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Not only does CheckLink increase workshop control 
quality, but it empowers employees to understand the 
importance of quality and attention to detail. 
This promotes best practice, rectifies repetitive issues, 
and improves service bay utilisation and throughput. 

CheckLink helps managing clients’ expectations, 
reduces comebacks and improves the overall experience. 
You retain clients and increase loyalty, which leads to 
higher profitability.

CheckLink can be used by any mobile device configured.

Key features

Controllable workshop 
quality: identify process, 
training, vehicle, and 
technician competency issues.

10 minutes for a vehicle 
check: reports are delivered 
in real-time, so fresh data is 
available in analysis.

Customer loyalty: correct 
issues before the vehicle 
leaves the workshop, 
avoid repeat work and 
customer dissatisfaction.

Relationships and profit: 
dedicate more time to 
customer service and 
making sales.

500K+
repeat repairs 
avoided

2M+ 
vehicles already 
quality checked 
worldwide

4K+ 
dealers across 
30 markets use 
CheckLink

Ready for a change in quality control? 
Discover CheckLink and its combined BookLink 
and QuoteLink solutions.

Complete the form to book a demo
https://oeconnection.com/en_GB/products/checklink/  

Customer loyalty is easy 
when your workshop 
can check a vehicle in 
under 10 minutes.
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Streamline your 
workflow.

Watch this video for an overview on CheckLink
oeconn.info_checklink
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CheckLink 
allocated - 
random 
selection

Senior/Master 
Technician 
completes service 
check sheet

Pass or 
failures 
identified

Service Manager 
allocated for 
failures

Check sheets 
updated - future 
training/audit 
trail created

CheckLink print 
out - can be used 
for customer 
hand over
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Customer 
retention & no 
re-work costs

Customer arrival 
with vehicle

Technician 
allocated

Vehicle service/ 
repair completed

CheckLink Process

Complete the form to book a demo
https://oeconnection.com/en_GB/products/checklink/  

Ready for a change in quality control? 
Discover CheckLink and its combined BookLink and QuoteLink solutions.


