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Complete service support package allowing the 
dealership to manage the full customer journey, 
from taking online customer bookings and quoting, 
to vehicle quality checks. 
With manually authored menus and flexible API 
integration, manufacturers achieve the best results 
with their aftersales.

OEC provides a one-stop shop to satisfy all your needs. 
Enhance productivity and profitability with our flexible 
and powerful dealer services tools, and expand your 
customer base and part sales.

Key features

Brand loyalty

Customer satisfaction

Increased profit through 
OE part sales

Single source of truth 
OEM data

3
QuoteLink users 
every second

500K+ 
repeat repairs 
avoided with 
CheckLink

58K 
BookLink 
bookings were 
made in 2022

For more information on BookLink, QuoteLink, 
CheckLink, or any OEC solution designed to make 
life easier, contact us.

Complete the form to book a demo
https://oeconnection.com/en_GB/products/servicelink/  

Watch this video for an overview on ServiceLink
oeconn.info_service

Drive capacity, efficiency, 
and profitability for 
dealership service 
departments.

Customers are offered a full suite 
of service pricing and can book 
online 24 hours a day, 7 days a 
week at a time that suits them. 
It is so easy for both customers 
and staff.”

Brian B.
Aftersales Development Manager, 
Mercedes-Benz – Inchape 


