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PartsEye brings the 
power of information to 
service parts networks

Key features

• 	Optimised inventory efficiency

• 	Greater fill rates at the 	
dealership level

• 	 Improved technician productivity

• 	Better facility & capital utilisation 

• 	 Increased inventory turns

• 	 Increased profitability

• 	Lower obsolescence & returns

• 	Higher customer satisfaction

• 	More time for business 
development

• 	Greater ROI – Return 		
on Investment

We know the only parts that matter are those 
available to the customer.

#1 solution for automobile dealers
Founded and staffed by Parts Professionals in 2005, 
PartsEye is the #1 Remote Managed Inventory solution in 
America. Every day, PartsEye prepares daily stock orders 
for over 4,000 dealerships across the globe, ordering 
$6 Billion in parts annually with dedicated software and 
support professionals. PartsEye is available in multiple 
languages.

Automatically have the right parts on-hand
PartsEye creates daily optimised suggested stock 	
orders based on your store’s actual sales demand 		
and inventory. Typically:
• Fast-moving parts are stocked more efficiently, 

reducing deployed capital
• Locally stocked part numbers increase up to 50%, 

resulting in very high service fill rates
• Special orders and related returns are reduced, 		

as more parts filled from stock
• Majority of parts inventory managed by PartsEye, 		

all for less than the value of “time saved” by your 	
Parts Manager

Contact us today to get started.
Visit our website
oeconnection.com/en_GB/products/parts-eye/

https://oeconnection.com/en_GB/products/parts-eye/
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Make your parts team stronger
With the majority of inventory managed by 
PartsEye, managers gain 3-4 hours per week 		
to serve customers and develop business.  	
Powerful, web-based portal makes it easy to 		
locate parts, view demand history by part 	
number and place orders for customers.  

Enable service CSI
Fill rates to your service department rise above 
90%, enabling more vehicles to be repaired in 	
one technician event. Labour and parts sales 	
increase, as more scheduled, discretionary and 
upsell services are completed. Effective service 
capacity increases.

Return fewer parts
98% of PartsEye suggested orders are retailed 
within 12 months. Overall returns and related 
handling decrease and stay low, saving staff time 
and lowering return expenses.

Enhanced reporting
Monthly reporting gives you insights into your 
business. KPI’s and ratios, trend analysis and easy 
to understand graphic charts are prepared for your 
dealership each month.

Order parts from any connected browser screen
PartsEye is web based, intuitive and easy to use 
with no special equipment to buy, and it works 	
with any DMS.

You stay in control with included support
Planners work with retailers and can adjust 
stocking parameters for unique situations. 
Planners can train your personnel via phone in 
about an hour, on demand.  

Contact us today to get started.
Visit our website
oeconnection.com/en_GB/products/parts-eye/

https://oeconnection.com/en_GB/products/parts-eye/

